
1 How Can I see what’s on
the lunch menu?

Once you have created your free account, you can view
daily menus on the Lunch Calendar by selecting the day
of the week and the profile you’d like to place an order
for. You can also view any pending or paid orders by
selecting the My Cart tab on the left sidebar.

2  When do I need to place
my lunch order?

 Thedeadline to add, edit, or cancel an order is 12PM
(noon) the day before delivery

3  How do I place an order
for lunch

Loginto your My Hot Lunchbox account, click on the
Lunch Calendar, and select the day and profile you
would like to place an order for. This wi l populate the
lunch menu and you can select the items you would like
to order. Once the items are selected, click the Add to
Order button and your meal(s) wi l be added to your cart.
You can continue placing orders for future dates or you
can click on the My Cart tab and proceed to check out
and pay for the meals.

4  Is there an app available
for ordering lunch?

 Yes! The MyHotLunchbox app is available for
download on the App Store and Google Play

5 What happens if I don’t
like the first round of
proofs?

 Go to https://ordernow.myhotlunchbox.com/sign-up 
● Click on "Create an Account" under “Customer” 
● Fill in all  required fields to create your account 
● Onceyou'vecreated your account, add a Profile for
each student you are planning to order for

Frequently Asked

 We are proud to be partnered with My Hot Lunchbox for our school lunch
service! With this program, you can order your student’s favorite meals from

restaurants they know and love. See below for more information on how to sign
up and order lunch.



You deserve a break
from packing lunch!

Outstanding customer support for
whatever you need. 
Our exceptional customer service teamishere to assist you
with any lunch-related questions or concerns. You can
reach us at (888) 894-8295 or info@myhotlunchbox.com.

Restaurants your kids know and love,
delivered fresh to your school.

 

One-of-a-kind system features that save
more time. 
Savemore timewith system features liketheability to
repeat and subscribe to an order, email reminders and app
notifications, treat someone to lunch functionality, etc. 

Take abreakfrom themonotony ofpacking lunchand
treat your kids to delicious meals from local restaurants
they know and love. 

Order lunches with ease from our online platform or
mobile app! Add, edit, or cancel lunch orders up until 12PM
(noon), the day before delivery. 

Ordering made easy with our online
platform & app.



SIGN UP
FOR
FREE

SIGN UP
FOR
FREE

Download Our App!

iPhone User?
Download the
app here!

Android User?
Download the
app here!


